Stroud Farm Services

Job Vacancy — Store Manager

Started in 1979, Stroud Farm Services is a local business providing the local rural community with
Agricultural, Equestrian and Pet feed, Clothing and Supplies.

Family owned and run with traditional values and a long-standing customer base we pride ourselves
on our friendly, helpful and knowledgeable service. The business is now entering a key phase in its
growth which will include a move to new premises.

We now have an exciting opportunity for a Store Manager to join our hardworking and dedicated
team.

The Role:

Working alongside our Operations Manager and reporting to our Directors you will be a positive and
experienced team leader, self-motivated and able to inspire your team and customers alike.

Leading from the front and with a hands-on approach you will be responsible for the day to day
running of the store. With excellent time management skills, you will open and close the store,
organise, support and work alongside your team to deliver the highest standard of customer service.

You will work closely with your team encouraging, coaching and supporting their development so they
can confidently work in all areas of the store.

Working with your team and our suppliers you will ensure that the shop is welcoming, well stocked
and presentable at all times.

You will support the creation and implementation of seasonal campaigns and promotions and
organise and maintain displays and visual merchandising. You will support your team in ensuring
they have excellent product knowledge and awareness of new product ranges and ensure that
standards of quality, security and Health and Safety are always exceeded.

About you:

Ideally with a background in the agricultural/equestrian industry you will be a self-motivated
professional with a ‘can do’ attitude.

You will be educated to a minimum of ‘A’ Level (or equivalent) with at least 3 years management
experience. A Registered Animal Medicine Adviser qualification is desirable but not essential.

You will have a high degree of computer literacy and will be proficient in using Microsoft Office. You
will have a full UK Drivers Licence.

You will have a proven track record in developing and managing a highly motivated and positive team
in a customer facing role. You will be self-motivated, flexible, professional, and hard-working with a
good sense of humour and the ability to work under pressure.

Hours of work: Approximately 7.45 — 5.15pm Monday to Friday with occasional cover for weekends
and special events. Salary circa £28,000 plus benefits depending on qualifications and experience.
To apply please send your cv and covering letter to mandy.burrows@stroudfarmservices.co.uk

Any questions or for an informal chat please phone Mandy on 07798 937918

Closing date for applications is 30 April 2021
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